BELLSOUTH

EX PARTE OR LATE FILED

Kathleen B. Levitz Suite 300

Vice Presigent-Federal Regulatory ) 1133-21st Street, N W
Wastington. O C 20036-3351
202 463-4113

Fax 202 463-4198
internet ievitz kathieen@bsc bis com

it il
SR

EX PARTE

Ms. Magalie Roman Salas
Secretary

Federal C ications C issi
Tﬁeegznalosmmunlcataons ommission OR'G'N AL

445 12™ St. SW
Washington, D.C. 20554

Re: CC Docket No. 98-56 and CC Docket No. 98-121

Dear Ms. Salas:

This is to inform you that on May 3, 2000 Venetta Bridges, Gay Dilz, and |,
representing BellSouth, and Ed Mulrow of Ernst & Young talked by telephone
with Daniel Shiman, Alex Belinfante, and Andre Rausch of the Common Carrier
Bureau. During the meeting we discussed the statistical methodology that
underlies BellSouth'’s revised proposal for voluntary self-effectuating
enforcement mechanisms. The attached documents formed the basis for that
discussion.

Because the Commission has been considering issues related to performance
measurements and standards in both proceedings identified above, we are filing
notice of this ex parte meeting in both dockets, as required by Section
1.1206(b)(2) of the Commission's rules. Please associate this notice with the
record of both dockets.

Sincerely,
)

Kathleen B. Levitz |
Attachment
cc: Daniel Shiman (w/o attachment)

Alex Belinfante (w/o attachment)
Andre Rausch (w/o attachment)




Summary of Balancing Critical Values for Mean Performance Measures
June-99

BellSouth compared to individual CLECs (Tler 1)

Distributional Statistics
Q3 MAX Table of 5 valuss for classes
1 0 )
Busness !
Non-Owep |Resdenco 1
1 MED Q3 MAX Business 1
1 15] "1 31500 L$.471 47181 NonDesign Dispatch | Resdence 1
-2 44125] -1 45700] 0.438 3 1
Non-Oisp |Regigence 1
Qusncss 1

Q3 MAX
Designed 14{ -3.42488] -1, 0.87836! « 47181] 0.46737
Non-Designed 71| 148214] 320487] -190801] .1.2105| 043872
Non-Designed 83| -14a214] -200278] -1 7346] 0.82145] 0 43872

Nots: The column labelied N’ nOicates the number of iesis performed.

BeliSouth compared to ALL CLECS (Tier ll)

ocCi Table of § values for classes
N BST N CLEC| 8CV OGN |DISP RESIDENCE )
| Oenigned 1 . Desgn  |Dwpstch  [Resisence as
(NonDesigned | 10110 1191] -7.38374 0.5
Non-Diep Qs
MAD l Business 0.8
N BST |NCLEC| BcVv Dispatch |Resdence 0.5
% 2 [Business CH
84718 3410] - 4 Non-Disp i’bﬁa 0.3
0.5

Nota: Delta vaiuas for Non-Digpatch records only apply 16 MAD. since OC! onty considers Dispatch.




Summary of Balancing Critical Values for Mean Performance Measures
June-99

BeiiSouth compared to Individual CLECs (Tier )

Distributional Statistics
[o,&]
N o Q1 |ME8D| Qi MAX Table of av%cu;u.
Al Value] - 4] 018198 0.1431] D.103] B109] <1088 [DESIN 5P | s
Error Prob. I
(= 0.428] 0.442] 0.457] 0.437 0 457 Deugn  |Dupateh [Residence Q28
ntical Velue -1.39631] -u.4 -0.366] -0.199] 0! Business 0.23
Ervor
(a= 00ti] 0312] 0357] 0428 0458 Non-Ditp [Rewdence 025
Puminess 0.25
MAD NoaDesgADispaich |Residence 025
N an | f (#eD| @3 'TW”X Busincss 0238
ue 10} 0.71573] 0.4 > o1 I Non-Disp (Residence 625
rror
{a = 0.236{ 0.331] 038s! 015 0.456 Business 0.25
Non-Oesigned L rtical Value 3. 1 1616] 0.333]  0.33] 0.102573)
Ervor Prob.
(@ - 000t] 01231 o209 03N 0.4%
Both Measures Together
N AN Q1 MED | Q3 MAX
Designed Ceitical Valus 14| 07187 -03n§ s20t] 011} -0.10886
(@ = B) 0256] 0333 0420{ 04s6] o0as?
Non-Ossigned Lritical Vahw 711} -323254] 0.7 0454 -0.28} 0102573
Ervor
@= 0001 0238] 031s{ 0.390] 0.450
rbcal 3 S| O] 0313] D3R
and Non-Desig Error
@= 0.001] 0263] 0343] o04is 0.459
Note: The column labelled N indicatcs the number of tests performed,
BellSouth compared to ALL CLECs (Tier i)
QCi
N_8SY|n_C1LEC] 8CY Table of § values for classes
Erie § § 5
Esror Prob
{a- 0.397| Design  |Diospmch |[Residence 0.2%
L] -3.317%4} Bunness 0.25
Emor
[{ 5 0. Non-Disp [Residence 0.28
Busincss 0.25
NeaDcsign/Dispaich |Resideace 028
Busimess 0.33
Noa-Disp [Residence 0.2¢
l:-'ms 0.2s




Summary of Balancing Critical Values for Proportional Performance Measures
June-99

BeliSouth compared to Individual CLECs (Tler 1)
Distributional Statistics

P
N MIN Q1 Tahie of y vaiues for classes
P (Lo —
ned 24| 064 -1.94363] - Demgn  |Orspetich 3
Busingsy 3
PMR Non-Disp |Resgence 3
N MIN Qt MED Q3 MAX Business 3
M 0. 04 038428 208s] Ospatch [Residance 3
Non-Designed 37| 527108 -2.2038] -1 13292 0. 9 3
Non-Qisp |Rasxience 3
Both Meagures T Business 3
N MIN a1 MED Q3 MAX
’;hu_ggd 20| 0.02267! -0.45704] O 30722] 0.25774] 0115
INon-Designed 81] 604252 -19013] -12872] 0.74111] 020708
Both Designed and[
[Non-Designed 101] -6 84252] .1. -1.02784{ 0.400088] 0115
Now: The column iaballed 'N" indicates the number of lests performed.
BellSouth compared to ALL CLECs (Tier ll)
Pisl ‘ Tabile of y valuas for classes
N_BST | N CLEC acy DESIGN (DISP RESIDENCE v
4] 0. Demgn  [Cispaich |Remdence 1.5
Non-Designed EX -3 15
Non-Disp 3 1.5
PMR Business 1.6
N_8ST ig{ Dispetch  |Rasidance 1.5
X B 16
; 82849 Non-Disp 1.5
Businacs 1.8




Summary of Balancing Critical Values for Rate Performance Measures

June-99

BellSouth compared to Individual CLECs (Tier )

Distributional Statistics

CTRR

£

Deipned R acn: Vaae 8] 391
Non-Designed

LN | MN Q1 MED 1 Qs
- -1 07147 .

e
= 0.002 c.% 0142] 0313
Cr vai 12 B 1] -1? 0 2008

i =8 0 000 0 000 o.o«[ 0.1

Nom: The cohwnn abeflad ‘N Eiciiug the NUrDer of 13 HAONMMad.

BellSouth compared to ALL CLECs (Tier i)

Tabie of ¢ valuea for classes
:
0 L e

Deagn [Dcpaten |Rescdoncs

25

= s—

25
265

25

Dispscch | Rogdence

2.8

25

23

Yabls of ¢ values for

Decign  [Dlspakch |Residence

(]

[~

NN NI

Non-Disp [Rasdance
=
Busness




Summary of Balancing Critical Values for Mean Performance Measures
Septembder-99

BeliSouth compared to Individual CLECs (Tier |)
Distributional Statistics

Table of 3 vaiues for classes
§
Desmn wpaich [Resdence 1
)Eg&g [
Non-Owep | Res.dence 1
Business 1
Oispatch [Recoence !
Business 1
[Non-Oisp [Residence 1
Both Measures Together |Business 1
MIN Qs MED Q MAX
m: 13 20223 110 00008! 047165 0 40843
Non-Designed 79] -16.2941] -3.12004} -195718] -1.13018] -0.4338)f
Both Designed and
Noo-Designed 02| -16.2941] -285007 -1.8278| -< 09726 0.43383)
NOWs: The column dbctiud 'N' NGICALEs e number of IBeLS padormed.
BeliSouth compared to ALL CLECs (Tier ll)
— Table of 5 vaiues for Classes
DESIGN [DisP RESIDENCE [
Oesign  |Osputen : 0.5
Bumnges 0.8
; Resdence 0.5
Business 0.8
Dispatch [Resicenca 0.5
0.5
Non-Disp 08
05

Note Deita vakues for Non-Oispatch reconds only apply 10 MAD, snce OC! anty consders Dispesch.




Summary of Balancing Critical Values for Mean Performance Measures
September-99

BeliSouth compared to individual CLECs (Tier |)
Distributional Statistics

ot
MIN Q1 [ MED]| Q3 | max Tabie of 5 values for classes
Designed Tical Vaiue ] 0I8426] 0I843] 0.347] <0 1'09’4 2 109091 'RESOENCE 8
Error Prob.
(a= 0.350] 03s0| 0403} 0457 0457 Deugn  (Dispasch [Residence 025 |
Non-Oesigned -1.3493] -0 50 .356] 0.386 0.101499 Busines: 035 |
Error Prob. o
(@ - 0010 0307] 0361} 0399 0.460 Non-Dnp [Resdence 025
Busincss 025
MAD Dupaich |Residence 0.25
N Q1 | MED| Q2 MAX Business 325
——
Oetigned T T G IR RS I A ) Non-Dup | Residence 335
(@= 0.200) 0402} 0438 046 0436 Business 025
igned Value 41} -3.33513 D 8333] 0349 0423 01 1
Error Prob.
(a= 0000 019 0391} 0337 0.457
Both Measures Together
[ ] Qf MED| Q2 MAX
Designed ritieal 13| 5.55653] 0249¢ 0.155) 0.11] -0.109091
@-8 0289} 0.0 0438] 0456 0.487
Non-Dasigned  Critical V: 9] -3.535131 -0.686; Da4s| -02185] -0.101499
rror Prob.
{a= o, 0246) 0327 039 0.
Both Designed  [Critical Vahus| 921 -3.53513] -0.6485] -0.425] .0.248] 0101499
and Nom- Error
Dasigned -8 0.000{ 0.258) 0336f 0402 0.460
Note. The column labellad "N indicutes the number of tests porfocmed.
BeliSouth compared to ALL CLECs (Tier 1)
Tabie of 8 values for classes
8P |RESIDENCE :
Deungn Dispamch {Residenee 025
Business 0.25
Noa-Disp | Ressdence 0.5
[Busncss 025
MAD NoaDesign| Dusparch [Residence 0.25
N_CLEC| Bcv Basmess 023
ned itical Value 51} -0. Nan-Diap [ Rosadence 0.5
Error Prob.
(a= 0.205 Butiness 0.2§
Non ritical Vakue g %4213
Erroc Prob.
(a= 0.000




Summary of Balancing Critical Values for Proportional Performance Measures
September-99

BellSouth compared to Individual CLECs (Tier |)
Distributional Statistics

PMI
N AN Q1 MED Q3 MAX Tabls of v values for classes
4] 102701 O & 0 38844] 9 209938 DESIGN | RESIDENCE "
NonDesigned 47] -7.09647] -21 +1.54100( -10384] 0 24181 i Rogance 3
ness 3
PMR Non-Oisp [Reswdence k]
N AMIN Q1 MED [oX) MAX Susiness 3
8 O 4 33251 D.3T0%4] <. g5y <) Oispaten | Resudence 3
40| -5.7718] -1.71143{ -1 10024] D.478 0 27988 Business 3
Non-Disp | Resucence 3
Both Measures T Business 3
N MIN Q1 MED Q3 MAX
Detigned 22| -102701] 0.44374] -0.34046) -0.23132| 002038
(Non-Designed 87| -700047] -205511] -128190] 0.8798] 0.21181
rMDOSWIM
Non-Designed 100| -709847| -1.78716) -1.09484] -0 S6008] 0.09938

Note  The column iabeiiad 'N' inGicatis the number of 10318 performed.

BeliSouth compared to ALL CLECs (Tler 1)

Table of y vaiues for classes
T —

DESIGN |DISP RESIDENCE "
Design | Orpanch -..:
1.
Nan-Osp [Resicence (]
Business 15
Dmpatch |Residenca 15
Business 1.5
sp |Residence 15
15




Summary of Balancing Critical Values for Rate Performance Measures
September-99

BeliSouth compared to individual CLECs (Tier )

Distributiona) Statistics

CTRR

- _ T o~ T ww o1 T ueo Q3 Max

#ils . - 1 ) .

Cesigned c uwv.duo 8] 200871 1 4aSB1] O 72881] 5 5240k] O
= 0018 0.089 0234 0.300 0.388
Non-Dssigned riical Value 7] .13 10081 -2 88367] -1 49141] -1 T2018] 0 21066

€cror Prob.

i =B 000 0 002 '} 0.13% U 817

No®  The olumn lbetied N’ indicates o Mumder if WS Perormods.

BellSouth compared to ALL CLECs (Tier Il

Table of c vaiues for classes |
IW R| NCE 3
Desion ‘S-M Remdenca 25 |
| (Buoess 2>_4f
Non-Oisp | Romgenca 25
Bueness 25
NonDesigr) Dapatch @ 25 .
[ s
Non-Onep | e 26 |
‘Gusiness T 25 |
‘ Table of « values for ciasses
(4
Demign  [Diagaich Rasance 2
D 2
1'“"0-0 Rascance 2
Susiness 2
Nnnodﬂw Rasisence 2
" 2
Non-Owp {Reestence 2
Businesa 2




Louisiana
TIER II REMEDIES
4th Quarter, 1999*

Aggregate CLEC Test Resuits
| Test Sep-99 Oct-99 Nov-99 Remedies
Parity Parity |Pass/| ¥ Paid | # Paid | # Paid
Measurel Mode N, Z acv N, ¥ 4 BCcyv BcyvY Gap Fail | On{1) | On(2) | On(J)
AD t Fre] o7s] 1S3 932 1.0sf -11.92 -t7.08 000y P 0 0 $0.00
AD ? 23] o08s| 188 260 059 -1.53 -1.43 000§ P 0 0 $0.00
AD 3 93| .20%] -25I st -220f  -163 _ -1.75 1434 P 0 0 $0.00
i | 1160| 2568 493 1303 -38.20) -469] 3315 1988] -71.34] -499( 66.35] F 1160 1303 1988 $1,335,300.00
M 2 60l 374 080 40 -1.04] -055 049 471 -4.76) -0.57 4.18] F 44 5 $28,800.00
ENT 3 p) 133 093 2 104 080 0.00 5 071] -082 000§ P 0 0 $0.00
MR ! 212 o04n] 334 214 018 -34s) 0. 216] 160 -3.10 poo] P 0 0 $0.00
MR 2 il 07 -038 2l osi] 0221 o000 of 201 -020 0.00} P 0 0 $0.00
iR 3 2|l o004 039 2| -o0s50] 031 0.18 4 -147| 032 1.6 P 0 0 $0.00
o ! 728! 0.78) -78S 5221 osi} 728] oo00f 628 1.52) -7.84 0.00] P ] 0 $0.00
18] 2 sol 7271 -184 6] o2t 107 000 gl o043 -1.14 0.00] P 0 0 50.00
[m 3 2l ] 246 { 149 -216] O 1 i) -2.13 0.00§ P 0 0 $0.00
* Includes Months Sept ‘99 - Nov '99 Tota)l Remedies $1,164,100.00

Notes:

2) The overalfi tast fails if the monthly Tier Il tests fail for three consecutive manths.
3) The columns labeled # Paid On' indicate the number of CLEC transactions for each month on which remedies are to be peid.

Messure Made

Of Order Completron Interval {-- Resale POTS

AD Maintenance Average Duration 2 - Resale Design

Mt Percent Missed [nstallstions 3.- UUNE lLoops

MR Percent Missed Repairs 4-. UNF Loops and Combos
PT Provisioming Trbls W/In 30 Days 5 - IC Trunks

RT Repeat Troubles W/ln 30 Days

TR Customer Trouble Report Rate

1) The cotumns labeled ‘N, ' indicate the number of CLEC lransactions in negative cells for the month.




Louisiana

TIER I REMEDIES
Srptember-99
CLEC Summaries | Pass/Fail | Remedies
Parity | #Paid | Remedy
OCN |Messure] Mode # Colls z BCv N Month 1 | Month2 | Month3 | Month4 | Month5 | Month 8 Gap On Amount

2[AD [ 26 1.057] 2707 14 P 0.000 0 $0.00

3laD t 19 0032 -2267] 8 P 0.000 0 $0.00

4JAD. [ 14| 0498 -2584] 14 P 0.000 0 $0.00

S|AD | 10/ 1412 -202% ] P 0.000 0 $0.00

6jAD ! 14 12180 2098 1) P 0.000 0 $0.00

8laD 1 23] 06470 -2913] 20 P 0.000 0 $0.00

9jAD 1 74)  0.015| -47%s| 42 P 0.000 0 $0.00
10JAD 1 1| 12 2272 14 P 0.000 0 $000
11JAD [ 1| 069 -0.461 0 p 0.000 0 $0.00
12|AD [ 10 0B8S6| -1.488 s P 0.000 0 $0.09
13]AD 1 9] 0359 -1487] 4 P 0.000 0 $0.00
1S{AD | 14] -1.050] -2240] 14 P 0.000 0 $0.00
18|]AD 1 172 -2906} -7941f 170 P 0.000 0 $0.00
20]AD ] 38 0340 -3330] 15 P 0.000 0 $0.00
21JAD { 6 0852 -1284 \ P 0.000 0 $0.00
23|aD [ 6] 0026] -1.505 3 P 0.000 ) $0.00
24|AD ! lOJ 1452 -1.644] 4 P 0.000 0 $0.00
2s|aD l 9] 05131 -117m7| 10 P 0.000 0 $0.00
27{AD 1 146] -0.588] -7314{ 122 P 0000 0 $0.00
28|AD 1 2 1.447] -1625) 4 P 0.000 0 $0.00
29]AD | 13 o3l -isne|l 6 P 0.000 0 $0.00
Y|AD 1 63 1962] -42%51] 34 P 0.000 0 $0.00
32|AD [ 92( 1188 -5204] 56 P 0.000 0 $0.00
33{AD ] 67 -ozni 4863 56 P 0.000 0 $0.00
3M4|AD | 19] -0020] -2088 9 P 0.000 0 $0.00
35|AD I 12l 0909 -1687 4 P 0.000 0 $0.00
37|AD 1 28] 2.005 -2.a|sd 4 P 0.000 0 $0.00
38jAD 1 1] 0636 -0470] o0 P 0.000 0 $0.00
9lAD | 1| 0634 -0682] o 4 0.000 0 $0.00
40|AD 1 8| -1624] -1661 7 P 0.000 0 $0 00
42/AD t 2t]  -1326] -2528) 19 P 0.000 0 $0.00
43{AD 1 8] ose4f -1410] 3 P 0.000 0 $0.00
as|AD 1 18]  o0.28s] -2788] 17 P 0 000 0 £0.00
a6jAD 1 276 207 -13828| 268 P 0.000 0 $0.00
47)aD | t4) 1859 -1829] 4 P 0.000| 0 $0.00




Loutsiana
TIER I REMEDIES

September-99

CLEC Summaries I Pass/Fail Remedies
Parlty | #Paid | Remedy
OCN |Measuvre] Mode # Cells Y 4 acv 4Momh 1 | Month2 | Monthl | Month4 | Month5 | Month§ Gap Oon Amount

SOIAD 1 101 -0.367 5176 P 0.000 0 $0.00
STAD ! 12 0.193; -1 838 P 0.000 ] $0.00
$3]AD 1 38 0.649 -1602 L 0.000 0 50.00
S4jAD { 4 0601 -0.940 p 0000 0 50.00
SSIAD t 41 -041S -4.33$ N P Q.000 0 $0.00
13]AD 2 2 0967} 0667 ) P 0.000 0 $0.00
[4|AD 2 3 0.992 -0.814 l P 0.000 0 $0.00
I1S]AD 2 4 0.939 -1y 2 1 0.000 0 $0.00
21]1AD P 2 0 806 -0.662 ] P 0.000 0 $0.00
251AD 2 | 0634 -0.685 0 P 0000 0 $0.00
30|AD 2 1 -1.429 -0.471 | E 0958 | $100.00
J3IAD 2 | 0.687 4.469 0 P 0.000 0 $0.00
3I7TJAD 2 4 0372 -17s 3l P 0.000 0 $0.00
I9|AD 2 ( 0.684¢ -0.471 0 P 0.000 0 $0.00
421AD 2 8 -0.088 -2.736 22 P ©.000 n $0.00
4S|AD 2 k) 0188 -1.395 4 o 0.000 0 $0.00
SLIAD 2 2 -0.617 -0.665 2 P 0.000 0 $0.00
71AD 3 1 0.322 ).471 ! P 0.000 Q0 $0.00
I1S1AD ) 4 0.549 -1.840 5 P ©0.000, 0 $0.00,
I6JAD 3 ! 734 0471 1 F 0263 | $400.00
171AD 3 k) -3 100 0961 4 F 2139 3} $4,20000
19|AD 3 1 0684 -0.471 0 P 0.000 0 o
2t{AD 3 2 -1.548 -0.667 2 F 0881 l $400.00
221AD 3 R} 0.843 -2.748 [ g 0.000 0 $0.00
25]1AD ] 4 -1.336 -3} P4 p 0.000 0 $0.00
IAIAD 3 { 0.404 0471 1 P ©.000 0 $0.00
}37{AD 3 ] 0.684 -0.471 0 P Q000 9 $0.00
4t {AD 3 | -0.581 -0.692 2 [ 4 0.000 0 $0.00
451AD 3} 2 -3.838 -0.989 4 F 2849 3] §1,200.00
52]AD 3 | -0.985 D47t 1 F 0si4 1 $400.00
HAD bl 41 -3 091 36 F 36 $3,600.00
AD Tetal $7,300 00




Louisiana
TIER 1 REMEDIES
September-99

CLEC Summartes Pass/Fail | Remedies
Parity | #Paid | Remedy
OCN |Measure| Mode | ¥ Cells 4 BCV N, Month 1 | Month 2 | Month 3 | Month 4 | Month 3 | Month 6 Gap On Amount
i i34 3040|2878 25 F 0.265 2| S20000
| 64 -1.368 -2.368 12 P 0.000 0 30.00
| 7%) 10721 -2295 17 F 0.777 4 $400.00
I 39 -7.100 -1 598 16 F 5.502 16]  $1,600.00
) 112] -24.673 -2.524 69 F 22.149 69| $6,900.00
t 9s -4 208 3158 34 3 1.053 9 $900.00
f 339 -1s.t17 4663 12 F 10.455 12| $11,200.00
l 72 -0.820 -2 008 13 P 0.000 0 $0.00
| 301  -7.943 -1.313 12 F 6.610 12y $1,200.00
1 27 -3 204 -1.010 7 F 2.194 4 $400.00
1 3 0.192 -0.257 0 P 0 000 0 50.00
' 17 -2.80) -0.867 4 F 1.936 2 $200.00
| 563 -6.723 6.860{ 14] P 0.000 0 $0.00
| 52 -1834 -1 549 14 F 6.284 14; $1,400.00
| 5 0382 -0420 0 P 0.000 ¢ $0.00
1 8 0019 -1.0M 1 r 0.000 0 $0.00
1 93 0.735 -2.219 3l P 0,000L 0 50.00
| 2 -5.593 0321 2 F 5.231 2 $200.00
! 2 1732 -0.158 | F 1574 1 $100.00
i Si2 0.859 6514 65 p 0.000 0 $0.00
| 35 .808 -1393 3 P 0.000 0 $0.00
1 72 28127 2082 ¢ P 0.000 0 $0.00
1 134 15928 -2.542 50 F 11.386 SO}  $5,000.00
| 4 -0.718 -0.424 1 F 0.297 1 $100.00
| 393 -5.852 4.576 S4 F 1.276 18] $1,800.00
| 140 -6.720 -2.469 23 F 4251 3} $2,300.00
t 19 -1.558 -2557 17 P 0.000 0 30.00
! 103 9791 -2.198 s P 0.000 0 $0.00
! 3 0.168] -0260 0 p 0.000 0 $0.00
| t 0087 -0.223 0 P 0.000 0 $0.00
t 35 -1.379 -1.453 17 F §.927 17} $1,700.00
1 33 -5.032 -1.542 25 F 349% 221  $2,200.00
1 46 0252 -1 458 ) P 0.000 0 $0.00
] ] N 06S -0 769 | P 0.000 0 $0.00
! 25 -3923 -1 057 9 F 2.867 7 $700.00




TIER I REMEDIES

Louisiana

September-99

CLEC Summaries Pass/Fail Remedies

Parity | #Pald | Remedy

OCN |Measure| Mode | 8 Celis } 4 8CvV N, Month 1 {1 Month 2 | Month 3 | Month4 | Month S | Month @8 Gep On Amount

6 [N ] 912] 2267 902 R I P o T 0 30
a7{Mi ] 60| -s3s7f -1.874] 12 F 3512 1y $1,100.00
asjmi i 3 0200 -0399 0 P 0.000 0 $0.00
solmit ' 377{ -20408] 4604 106 F 15.807 106{ $10,600.00
Y] | s0f 4083} -1270] 8 F 2784 6 $600.00
s2{MI 1 2] 6104 .0as6] 2 F $.948 2 $200.00
s3jam ] 70 89770 -1751] 20 F 7.225 20{ $2,000.00
sa{Mi 1 9 a9 -1485] 6 F 1994 6 $600.00
ssjmi | 93| -17695] -4.202] 128 F 11.493 128 $12,800.00
simi 2 7 3275 o0s44] 7 F 2731 5 $500.00
13}m1 2 6| 2161 0468 7 F 1693 3 $300.00
14|M1 2 1| 0830 -0161 l F 0.669 1 $100 00
1M1 2 6] 013 -os06] 4 p 0.000 0 $0.00
20{M1 2 1l 1o} .0204 1 F 0.817 1 $100.00
2tmn 2 20 o8] -0365| O P 0.000 0 $0.00
px] (X1 2 4 0389 0407 3 P 0.000 0 $0.00
30{M! 2 4 -tssol o718 9 F 0.781 2 $200.00
33|MI ] 1| o099 .0209 o P 0.000 0 $0.00
0|MI 2 2 0876 -01368 | F 0.508 { $100.00
22{M! 2 6| o0s08] -1s08] s P 0.000 0 $0.00
4s{M 2 6 4213 -.0683 10 F 3.530 9 $900.00
49iM1 2 ! 0000 0.000 | P 0.000 0 $0.00
siimi 2 2 -t021] 0204 2 F 0817 { $100.00
s2[m1 2 i} -200| 0338 2 F 1.676 [ $100.00
s3IMmi 2 3] -1.3521 07180 10 F 0572 2 £200.00
1s|mi 3 2l 17132 061 6 F 1122 2 $800.00
t7{mi ) 20 0973 -0649) 0 P 0.000 0 $0.00
2t{mi ) 2l 1763} o0215) o P 0.000 0 $0.00
22| 3 st 01 187 13 P 0.000 ) $0.00
25|mi 3 3 1067 -188s] o P 0.000 0 $0.00
4s|m1 3 2 -0} 036s| ) F 0815 i $400.00
s2|MI 3 1| .o188] 0399 3 P 0 000 0 $0.00
M1 Total $70,200.00




l.ouisiana

TIER 1 REMEDIES
September-99

CLEC Summaries Pass/Fail | Remedies
Perity $Psld | Remedy
OCN lﬂntun Mode | # Cells 2z acv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month & Gap On Amount

2]MR | 6 -0.615 -1354 3 P 0.900 0 $0.00

3IMR | 19 0819 -1.266 1 P 0.000 0 50.0

4iMR ! 14 0.194 -1.162 2 P 0.000 0 $000

S{MR | 11] 0658 £0.940 | P 0.000 0 $0.00

6IMR ! 4 -0.540 -1.044 2 | 0000 0 $0.00

8[MR ' r3) 007 -1 510 b} P 0.000 0 $0.00

9|MR ! 4 0429 -2371 7 P 0.000 0 $0.00
0jMR 1 13 -1.402 -t 3 F 029 1 $100.00
LE{MR | ] 0436 -0.271 0 P 0.000 0 $0.00
12]MR 1 10 1omn -0.889 0 P 0.000 0 $0 00
13]MR 1 9 -1839 0.854 k) F 0.985 i $100.00
1S{MR ! 4 0339 -0.901 2 P 0.000 9 $0.00
18{MR t 172 -0.4514 -3.659 PX) P 0.000 o $0.00
201MR l 38 0268 -1 723 6 P 0.000 0 $0.00
21IMR 1 6 03575 -0.623 2 P 0.000 0 $0.00
23|MR 1 6 0.597 -0.694 i P 0.000 0 $000
24{MR | 10 1331 -0.880 0 P 0.000 0 $0.00
25IMR 1 9 -1 457 0.760 3 F 0.697 1 $10000
27|MR | 146 1.240 -15s8 17 p 0.000 0 $0.00
28|MR t 12 0.403  0.944 i p 0.000 0 $0.00
29IMR t 13 1.331 0974 0 P 0.000 0 $0.00
JOIMR | 63 -3.445 2103 24 F 1.34) 9 $900.00
3Zi{MR 1 922 0.665 -2.612 13 P 0.000 0 $0.9%0
MR 1 67 0718 -2.361 14 P 0.000 0 $0.00
J4IMR ! 19 0438 -1.070 ! p 0.000 0 $0.00
ISIMR 1 12 1135 -0.854 0 P 0.000 0 $0.00
J7TIMR { 28 0.250 -1.354 3 P 0.000 0 $0.00
38[MR | ( 0.265 -0.276 0 P 0.000 0 $0.00
39|MR | 1 06077 0374 1 F 0.23) { $100.00
40]MR | 8 -1.176 -0 856 } F 0320 1 $100.00
421MR 1 21 -1 429 -1.016 4 F 0412 1 $100.00
43]MR | 8 06391 -0.709 0 P 0.000 0 $0 60
45|MR ] 18 1 048 -1.286 2 P 0.000 0 $0.00
46IMR | 276 1.09% -5.692 65 P 0.000 1] $0.00
47IMR | 4 -0.165 -1.057 2 p 0.000 0 $0.00




TIER I REMEDIES

L.ouisiana

September-99

CLEC Summaries | Pass/Fail Remedies

l Parity | #Peid | Remedy

OCN |Messure! Mode # Cells z 8Cv N Month 1 | Month 2 | Month 3 | Month4 | Month 5 | Month 6 Ga On Amount

T SOJMR ] 03]  0926] -2718] 16 P 000 0 30.
s1|MR 1 12l am| 093] 3 P 0.000 0 $0.00
s3lmMR | 8 061 -1s6s] 9 P 0.000 0 $0.00
s4]MR i 4| -1 -o0s¢6] F 0.584 { $100.00
sS{MR 1 a1 -0B18{ 2164 10 P 0.000 0 $0.00
13{MR 2 21 o180 0312 o P 0.000 0 $0.00
14[MR 2 3] o400 -042s] o P 0.000 0 $0.00
1s{mr 2 ol o037 o472l o P 0.000; 0 $0.00
21IMR 2 2l o0424] -0373) o P 0.000 0 $0 00
25|MR 2 1| o020] 0267 o P 0.000 ()} $0.00
30|MR 2 Y o060 0212 o0 P 0.0M 0 $0.00
33{MR 2 (| 0144 024 n P 0.000 0 $0.00
317|MR 2 4] o0606] -0s45] o P 0.000 0 $0.00
19|MR 2 il o1zl o8 o P 0.000 0 $0.00
2]MR 2 8| -o0o03s| .086 0 p 0.000 0 $000
43]MR 2 3] o0698] .0se6| o p 0.000 0 $0.00
s1|MR 2 2l o83} 033 o p 0.000 0 $0.00
7IMR 3 tf 0193 -.0263 o0 P 0.000 0 $0.00
1S{MR 3 & 1343 .0s87 F 0756 l $400.00
16[MR ) 1| 0193 0263 o P 0.000 0 $0.00
17lMR 3 il o2:6f -0424] 0 P 0.000 0 $0.00
19|MR ) if 0193 02 o p 0.000 0 $0.00
21|MR 3 2l o029 0371 o P 0.000 0 $0.00
22|MR 3 3| omal w723 o0 P 0.000 0 $0.00
25|MR 3 4 0050 -0814] P 0.000 0 $0.00
16|MR 3 | o128 .0242] o P 0.000 0 $0.00
37IMR 3 i} 0172 0256 o P 0.000 0 $0.00
41|MR 1 il oanf -0306f o P 0.000 0 $0.00
4s{MR 3 2 280 03721 1 F 2.519 ! $400.00
s2|MR ) tl o172l o2 o P 0.000 0 $0.00
MR Total $2,400.00




TIER I REMEDIES

Louisiana

September-99
CLEC Summaries I Pass/Fail Remedies
Parity | #Paid | Remedy
OCN {Measure| Made # Colls Z | Bcv N Month 1 | Month 2 | Monith 3 | Month 4 | Month5 | Month 8 Gap On Amount
2[01 ] 2] D997 2299 1 7 0.000 0 " $0 00
3loi 1 71 0609 -1.50% 4 P 0.000 0 $0.00
afon ] 9] 0563 -1.998 8 P 0.000 0 $0 .00
sjol ! 6 03300 -1.400 4 P 0.000 0 $0.00
F30]] | 13 0213} -1.716 8 P 0.000 () $0.00
8ol 1 19 1325} 2246 13 P 0.000 0 $0.00
9l 1 o 0172 -3426] 29 P 0.000 Q $0.00
[ t6] -14as| -2236] 16 P 0.000 0 §0.00
1 3} 0071 0801 2 P 0.000 0 $0.00
| 8| -1633 -1.293 6 F 0.340 1 $100.00
| 4 0485} -0904 { p 0.000 0 $0.00
1 0{ 0664 -sae3| so P 0 000 0 $0.00
1 10f 0244 -1.436 6 P 0000 0 $0.00
1 1 0686 0470 o P 0.000 0 50.00
1 6f o700 -1.138 1 P 0000 0 $0.00
! 1] -0ss2f -0439 I F 0.113 | $100.00
t 90 1896 -s251] s P 0.000 0 $0.00
1 3t 02470 -0sesl 2 P 0.000 0 $0.00
1 12l -1T4] 16521 10 F 0.061 ) $100 00
1 24 2045] -2332] 10 P 0.000 0 $0.00
1 3| -0sss| -0.788 3 P 0.000 0 $0.00
] sty -2291)  -3.447] 36 P 0.000 0 50.00
i 171 0281 -zuv] 13 p 0.000 0 $0.00
] 191 0827 -2079} 8 P 0.000 0 $0.00
| 1S} -1s8y  -1.746] 10 P 0.000 0 $0.00
] 6 -0s07( 15120 1 P 0.000 0 $0.00
' of D142 -1658] 6 P 0.000 n $0.00
1 6| 0040 -1.121 2 P 0.000 0 £0.00
! 3 1.199] -o080s] o0 P 0.000 0 $0.00
| 12| o0nad] -1.553 s P 0.000 0 $0.00
1 2 0.451] -10.872] 281 p 0000 0 50.00
1 s|] o0214] -1037 3 P 0.000 0 $0 00
[ 2 0367 2569 17 P 0.000 0 $000
\ 10] 070 -1392 7 p 0.000 0 $0.00
[ 15 1.638] -1 761 9 P o.oooﬂ ) $0.00




[.ouisiana

TIER I REMEDIES
September-99
CLEC Summaries Pass/Fail Remedies
Parlty ¥ Pald | Remedy
OCN [(Measure| Mode | #Celis P4 8Cv N, Month 1 | Month 2 | Month 3 | Month4 | Month S | Month 6 Gap On Amount

$5]Ot 1 2] 1.902 -2 847 8 g 0.000 $0.00
SjO1 2 1 0.68R 0 469 [ P 0.000 0 $0.00
13|04 2 2 0091t -0 651 2 P 0.000 0 3000
15{O! 2 3 -0.161 03814 2 p 0.000 0 $0.00
20}0I1 2 L 0688 -0 469 0 P 0.000 0 50.00
21|OI 2 1 0.201 -0.689 2 P 0.000 0 $0.00
2301 2 2 0027 -0.664 2 P 0.0%0 0 $0.00
Jojo1 2 2 -0.306 -1.335 7 P 0.000 0 $0.00
33{ot 2 1 0.6%6 0.469 1 P 0.000 0 $0.00
2[00 2 b 4228 -Jois 34 ¢ 1.210 1 $1,100.00
45101 2 b} -3.074 -1.243 5 F 1.831 3 $300.00
$2]0OI 2 t -4 958 -0.688 2 F 4270 2 $200.00
15{01 3 2 0936 -0977 0 p 0.000 0 $0.00
17101 3} 2 0936 -1.d431 0 P 0.000 0 $0.00
210 i} 2 0.697 -0.663 I p 0.000 0 $0.00
22| 3 d 0498 3790 10 P 0.000 Ll $0.00
250 3 2 0.964 -).640 0 P 0.000, 0 $0.00,
45|01 3 2 0936 0977 0 P 0.000 0 $0.00
52§01 R) | 0 684 03853 0 P 0.000 0 $0.00
Ol Tots) $1,900.00
Grand Total $81,300.00

Notes 1) The colurnn isbeled % Cells’ indicates the number of cells which had aclivity for the perticular CLEC.
2) The column labeled ‘M ' indicates the number of CLEC transactions in negative cefls.
3) The cofumn lebsled # Paid On’ Indicates the number of CLEC {ransactions on which remedies are fo be pald.

Measure

Ol
AD
Lhak
MR
4}
RT
TR

-

Order Completion Interval

Meintenance Average Duration

Percent Missed |nstallations
Percent Micsed Repeirs

Provisiorung Trbis W/ia 30 Days
Repeat Troubles W/in 30 Days
Customer Troyble Report Rate

Mod

!-- Resale POTS

2 -- Resnale Design

LI UNE Loops

4 UNE Loops and Combod
b) [C Trunks

Mouth

Month 1 --
Month 2 --
Month 3 -
Month 4 --
Month § --
Manth 6 --

Sep-99




Louisiana
TIER 1 REMEDIES

October-99
CLEC Summaries Pass/Fail Remedies
Parity # Pald Remedy
OCN |Measure| Mode | 8 Cells 4 8cv N, Month 1 | Month2 | Month 3 | Month 4 | Month 5 | Month 6 Gap On Amount

2JAD | 27 -0.666 -2.906 21 P r 0.000 0 $0.00

HAD ] 16 -0.927 -2 200 9 P P 0.000 0 $0.00

S|AD | 6] 0720 -2.128 1 P P 0.000 0 5000

6jaD [ ] -2.290 -1.826 1) F P 0464 2 $200.00

71AD ] 23 0.130 -3.337 19 P p 0.000 0 $0.00

8|AD l 5 -2.852 -1 300 ? F 1.553 3} $300.00

9iAD | 24 0945 -3113 16 p P 0.000 0 $0.00
10JAD [ 77 0212 5123 7 P P 04000 0 3000
11{AD | 7 0.667 -1.986 ) P p 0.000 0 $0.00
12|AD | ? 0.242 -1.3138 3 P L 4 0.000 0 $0.00
13jAD 1 5 0.144 -1.323 7 P P 0.000 0 $0.00
14]aD | i} 0097} -0651 2 P 0.000 0 $0.00
1S[AD { {0 -2.0%3 -1.899 10 F P 0.184 t S100.00
2|AD | 17 -1.349 -8.384 176 P P 0.000 0 $0.00
22{1AD { jo 0.637 -3 386 16 P P 0.000 0 $0.00
4)AD | 6 0 889 -1.430 ) p P 0.000 0 30.00
26jAD ] 3 1238 -0.760 0 P P 0000 0 $0.00
27|IAD 1 4 0421 -0.941 ! P p 0.000 0 $0.00
28|AD 1 4 -2.581 -1 024 h] F P 1.560 2 $200.00
29|AD | ] 0857 0721 2 P 0.000 0 $0.00
I0JAD 1 144 -0.420 -7.024 21 p P 0.000 0 $000
31jAD 1 2 0.138 -1.616 4 P P 0.000 0 $000
321AD ! 14 0.154 1797 6 P P 0000 ¢ $0.00
J3AD ) 64 2772 -4 673 25 P P 0.000 0 $0.00
34JAD t 1 0066 -0457 1 P 0.000 0 $0.00
ISIAD l 84 -0.062 -5.063 65 p P 0.000 0 $000
Y6IAD | 56 0321 -4. 100 29 P P 04.000 0 $0.00
IBIAD ] 18 -1 539 -2.468 12 P P 0.000 0 $0.00
39{AD | 1 0815 -1 713 6 P L 0.000 0 $0.00
41]AD ! 20 1.088 -2.197 10 P P 0.000 0 §0.00
42|AD | t 0174 0472 t P P 0.000 0 $0.0
43{AD ! 71 -0207]  -1.582 3 P p 0.000 0 $0.00
a4]AD ] 261 0602 2914 24 P P 0.000 0 $0.00
AS1AD I 4 1353 -1.067 0 P P 0.000 0 $0.00
46{AD ] 2 0901 -0.987 l P N 0on 0 $0.00




I.ouisiana
TIER I REMEDIES

October-99
CLEC Summaries Pass/Fail Remedies

Parity | # Pald | Remedy

OCN [Measure| Mode | #Cells Z acv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month 8 Gap On Amount

FAD ] 2] 1620 .1830] 10 P P 0.000 0 $0.
48|AD | 245 1931} 13.4] 254 P P 0.000 0 $0.00
49|AD i 18] 0674 -2228) 1 P P 0.000 OL $0.00
s1|AD 1 82{ 0161 4889 47 P p 0.000 0 $0.00
s2]aD | ol o024y 1407 s P g 0000 0 $0.00
s4|AD ) 28] -0666] -3447] 27 p p o.oooH ) $0.00
SS|AD ] 9| 0385 -140) 6 p P 0.000 ) 5000
s6{AD t st 100 7722 37 P P 0.000 0 $0.00
6|AD ? il o707 0319 P 0.000 0 $0.00
13|AD 2 2l -©0s00{ -0S536 ] P P 0.000 0 $0.00
14{AD 2 1| 0800 0725} 2 F p 0.075 I $100.00
1S{AD 2 6] o31s] 097 4 P P 0.000 0 $0.00
18|lan 2 [ 0.230} D461 ) [ 0.000 0 $000
26}AaD 2 2l 1438 o673 4 F 0.761 | $100 00
28|AD 2 3 L] 1036 o P p 0.000 0 $0.00
1|an 2 21 0982 0592 | P F 0.000 0 $0.00
36|AD 2 6 1610] -1smj o p P 0.000 0 $0.00
41jAD 2 S 1166 096s| 2 P P 0.000 0 $0.00
44]AD 2 13| 00w asey| 7 P P 0.000 0 $0.00
47]AD 2 4 -1o82| 1432 6 P P 0.000 0 $0.00
15|AD ) s{ o018 -te43] s P P 0.000 0 $0.00
17laD ) 2l o809 .6638 | p F 0.000 0 $0.00
19jAD 3 3 375 1204] 6 ¥ F 197t 3l $1,350.00
20lAD ) 1| -2318]  .0.464 { F 1.853 | $400.00
24[AD 3 2| -0455| 0663 1 P F 0.000 0 $0.00
25|AD 3 1] 076 1523 10 P P 0 000 0 $0.00
28|AD 3 18] -ras6| -2206{ 28 p p 0.000 0 50.00
40/AD 3 2l 0623 0663 ! P P 0000 0 $0.00
sa|AD 3 1| -1.665] -0d0s | F 1 264 ! $400 00
s21ap 3 q 0689 0468{ 0 p 0.000 0 $000
s1|AD 3 1 0572 0686 2 P F 0.000 0 $0.00
AD Tota $3.150.00




TIER [ REMEDIES

Louistana

October-99
CLEC Summarles | Pass/Fail Remedies
Parity # Paid Remedy
OCN |Measure] Mode | #Celis Z 8Cv N, lﬁonfh 1 | Month 2 | Month 3 | Month4 | Month5 | Month 6 Gap On Amount

1Ml ! [ 0 0nN0 0.000 0 P + 0.000 0 $0.00

2{M1 1 19l 50671 -2576| 27 F F 2.491 170 $2,125.00

Mt | 54 1422 -1 926 16 F P 2 496 1o $1,000.00

S5|IMI | 75 -1.469 -2131 1 p F 0.000 0 5000

6)MI 1 54 -6.88) -1.658 17 F F 5223 17 $2,125.00

7|\ ! 1471 -12 270 -2.744 47 F ¥ 9526 7 $5,875 00

Bl i k) 0224 -0 237 0 P .000 0 $0.00

9N t 18} 6561 -3165f 40 F F 3396 34| 54,250.00
tojmit | 2741 -15.70% -3 998 92 F F 11.707 927 $11,500.00
1Ml ! b3 ] -181 -1.703 15 ¥ 1 2.108 8 $800.00
12|MI } 32| -to724 -1.301 17 F F 9.423 17 $2,125.00
E3(MI ! 23 0 860 -1.126 1 P F 0.000 0 $0.00
14\ ! 2] 43101 01347 ! F P 3963 t $100.00
15IM1 ! 17 -6.303 -0 848 6 F F § 455 6 $750.00
16]MI ! 2 0.10] -0 229 0 P 0.0 0 §0.00
24 [MI | 558; -22.718 -6.594] 24} F e 16.123 243]  $24,300.00
2{MI ) 86 -7.580 -2.266 26 F F 5.318 26 $3,250.00
23 M1 | I 0117 -0.236 0 p 0.000 0 $0 00
24(M| ! 8 -tm7 -0.654 | F P 0.363 | $100.00
26|M1 ! N -0 741 -1.180 L P P 0.000 0 $0.00:
27iIMi | 78 0.449 -2.061 2 P P 0.000 0 $0.00
28|M1 ] 1 0.000 0 No0 0 P F 0.400 0 $000
29{M1 | 11 -12.550 -0.220 ! F F 12.330 l $125.00
30|Mi 1 S0U 611t 5914 105 F P 0.197 6 $600 G0
1M ! o 0877 -1 205 3l P P 0.000 0 $0.00
2] | 46 0088 -1 599 4 p P 0.000 0 $0.00
L] L) t 104} 100364 -2170] 28 F F 7.966 28 $3,500 00
J4In ! 2 0418 -0 305 0 P F 0.000 0 $0.00
3siml ! 370} -16.095 -4 188 99 F F 11.707 991 $12,375.00
36| MI 1 153 -5.445 -2.483 24 F F 2.962 13 $2,25¢ 00
37|11 ! 2f novel 02271 o P 0.000 0 $0.00
I8N t 128 -5 855 -2.40% 26 F [ 3.450 23 $2,300.00
I9IMI ' 71 0012 t 787 1 p P 0000 0 $0.00
41 (M1 t S 0420 -0 400 0 p P O M0 0 5000
a2(m 1 i ot36f 0237 0 P P G000 0 $0 00




Louisiana
TIER 1 REMEDIES

October-99
[ CLEC Summaries Pass/Fall Remedies
Parity R Pald Remedy
OCN [Measure| Mode | #Cells Z Bscv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month 6 Gap On Amount

13mi | 28 -6.867 -1 285 14 I F 5.58¢ 14]  $1,750.00
1d4{m| | 40 -4 482 -1 195 14 F F 1.287 12 $4,500.00
45IM1 i Isf 4308 1274 7 F P 1.034 6 $600.00
46|M1 1 12 0907 -0.759 0 P P 0.000 0 $0.00
47|MI i 28 -5 552 -1.189 10 F F 4.367 10 $1,250.00
48[MI f 896 -1 18 -83731 213 P P 0.000 0 $0.00;
49{M1 ! 72 -8.058 -2 083 19 F F 5974 19 $2,375.00
b0 (2] I 1 -2.160 -0 285 | F P 1.876 | $100.00
Stimi 1 YI9f 19028 -4.229 85 F F 14799 85 $10,62500
S2|Mi i 36 -3 770 -1.31) 17 F F 7 437 17 $2,125.00
53jMi | 2 -1.634 273 2 F F 1.364 1 $125.00
5411 ! 72{ 10179 -1910 36 F F 8.269 36 $4.500.00
ssimit L 50 3910 -1 607 7 F F 2304 5 $625.00
S6IAIN ] 91 -91399 -3 78 F F 5.686 78 $9,750.00

41\ 2 1 0577 -0.048 | F 0529 i $100.00

6iht) 2 2 0133 0290 1 P F 0 000 0 $0.060
13{MI 2 2 -0 416 0313 5 F F 0.4 1 $125.00
A1 ] 2 4 -1.06) -0 546 9 F P 2516 6 $600.00
13|M1 b4 2 1.174 -0 437 0 P 0.000; 0 $0.00
24{ M1 2 1 -1 653 -0.305 2 F P 1.348 { $100.00
26101 2 2 -0 678 0.03n 2 F P 0.648 1 $100.00
281M| 2 ' -1 025 -0.205 1 F 0.820 1 $100.00
33inu 2 4 1.306 -0.745 0 P F 0.000 9 50.00
34iMt 2 | 0.000 0 000 0 P 0.000 0 $0.00
36| M1 2 4 -0.144 0377 2 P P 0.000 0 $0.00
43 1M1 P4 ] 0748 -0.340 a P F 0.000 0 $0.00
44|M| 2 2} 104l 082 2 ¥ P 0859 1 $100.00
47|M1 2 { 0715 0.444 0 P F 0.000 0 $0.00
S2IMI 2 b -1.583 -0 265 6 F F 1.318 2 $250.00
$3|mt 2 1 -0.538 -0 050 | F F 0.484 t $125.00
54{MI 2 i) -0.742 -0.313 3 F F 0.429 ( $125.00
150 3 2 036 -0.651 3 P F 0.000 0 $000
19|Ml 3 2 0951 0994 g P P 0.000 0 $0.00
20|M1 3 | -1025 0.205 1 F 0.820 1 $400.00
25|M1 ) ] i.180) -1189 7 P P 0.000 0 §0.00




Louisiana

TIER 1 REMEDIES

October-99
CLEC Summaries Pass/Fail Remedies

B Parity | #Paid | Remedy

QOCN [Measure| Mode | # Cells Z acv N, Month 1 | Month 2 | Month 3 | Month4 | MonthS | Month @ Q‘G'P On Amount
2R\ MI 3 ] msﬁ' 1 a14] 12 # P P 0.000 0 30 00
40{MI 3 2l 0962l 063 o p 0.000 0 $0.00
d1lan 3 t| oe6w) -0323 o P 0.000 0 $0.00
ag|mi | 1} -1461f -0279] 2 F 1.182 ] SAND.00
47im 3 ol 16570 .04%0| 4 F F 1.167 2 $900.00
SHMI 3 2] o708 -n349] 2 F P 0.359 i $400.00
MI Total $118,600.00




l.ouisiana
TIER 1 REMEDIES

October-99
CLEC Summaries | Pass/Fail Remedies
Parity | #Pald | Remedy
Mode | #Cells z acv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month 6 Gap On Amount
| 27 016 -1 457 4 p P 0.000 0 $0.00
| 16 -0 291 -1 195 ) | P 0.000 0 $0.00
! 16 -0 844 -1.128 4 P P 0.000 0 $0.00
1 R -1.64) -0.903 4 F P 0.740 | $100.00
| 23 -0.045 -1.602 5 P P 0.0 0 $0.00
{ b) 4168 -0.633 6 F 3484 6 $600.00
! 24 -0.750 -1.692 6 | P 0.000 0 $0.00
1 17 0126 -2.537 12 P p 0.000 0 $0.00
1 7 0280 -0.729 ] P F 0.000 0 $0.00
1 71 0372 om8 2 P P 0.000 0 500
! 5 0.442 0597 I P F 0.000 n $0.00
1 | 0343 -0.257 0 P 0.000 0 $0.00
1 10 -3 558 0971 6 F p 2.587 4 $400.00
] 118 1.766 -} 918 23 P P 0000 0 $0.00
1 jo -2634 -1.647 1 F P 0.9%7 4 $400 00
| 6 1.493 0.704 )] P P 0.000 0 $0.00
! ) 0.982 0317 0 P P 0.000 0 $0.00
I 4 0621 -054] 0 P P 0.000 0 $0.00
i 4 0654 -0 453 0 P F 0000 0 $N.00
1 3 0 569 -0.363 0 P 0.000 0 50.00
1 1a4| 2048] -3619] 16 P P 0.000 0 $0.00
| 12 0978 -0.829 0 P P 0.000 0 $0.00
| 14} 0106 0967 2 P P 0.000 0 $0.00
t 64 -3 252 -2.317 25 F F 09315 6 $750.00
| ! 0.243 -0237 0 L 0.000 0 $0.00
I 84 1 801 -2.59 9 P P 0.000 0 $6.00
| 56 0.360 -2.032 7 P P 0.000, (1} $0.00
} 19 -1.624 -1 204 5 F P 0420 ! $100.00
1 1l 1256 0944 0 P P 0.000 0 §0.00
! 200 0453 1120 3 P P 0,000 0 $0.00
| | 0 405 -0 293 0 P F 0.000 0 $0.00
| 7 -1 535 -0.790 ] F F 0.745 | $125.00
| 26 0407 -1.421 6 P F 0.000 0 $0.00
| 4 0915 -0 607 (1 P P 0.000 0 $0.00
| 2 0.698 -0 508 0 P 0.000 0 50 00




lL.ouisiana

TIER I REMEDIES

October-99
CLEC Summaries Pass/Fail Remedies
Parity | % Paid Remedy
OCN |Measure| Mode # Colis Z acv N, Month 1 | Month 2 | Month 3 | Month4 )| Month5 | Month 6 Gap Oon Amount

JT[MR i 2] 1 364] 103 a F =P 0326 1 $100.00
as|MR t 245  20%4] 5798 s p p 0.000 0 $0.00
39IMR | 18 AP T 7] B p P 0.000 0 $0.00
SI1{MR ! 82 2454 -2416] 19 F P 0.038 ] $100.00
s2|MR l 9] o981 0739 i p P 0.000 0 $0.00
s4fMR I 1| 048] sl R P P 0.000 0 $0.00
SS|MR ] 9 1.188{ -03%4| o P F 0.000 0 $0.00
s6}MR ' s 1.808] -2860] & P P o.ooou 0 $0.00
6|MR 2 | 0000 0000 © p 0.000 0 $0.00
t3|MR 2 2l e o01s 1 F P 1299 | $10000
14]MR 2 3l os8y 028! 0 P P 0.000 0 $0.00
Is|MR 2 6 o0491] .0309) o P P 0.000 0 $0.00
1s|mr 2 1 0000] 0000 o P 0.000 0 $0.00
26]MR 2 2l o000 o000 o P 0.000 0 $0.00
28|MR 2 3] o0000] o000l o P P 0.000 0 $0.00
33{MR 2 2{ ooool ooo0] o p p 0000 0 $0.00
36|MR 2 6]  1.134] 0461 0 P P 0.000 0 $0.00
41 |MR 2 s| o8| -ous| o P P 0.000 0 $0.00
a4imMR 2 13 o778 -0377] o P P 0.000 0 $0.00
47|MR 2 4] 037 -0399] P p 0.000 0 $0.00
1s[MR 3 sl o0000] o000l o P F 1.000} 0 $0.00
17]MR ) 2 o3} w022 o P P 0.000 0 $0.00
19]MR 3 3} 1364 0528 1 F p 0.836 i $400.00
20|MR ] t| 4062 -0297 | F 3.808 1 $400.00
24|MR 3 2l o253 -0345] o P P 0.000 0 $0.00
25| MR 3 n 0960] -041s] 0O P P 0.000 0 $0.00
28|MR 3 18] o874l -0s524] o p P 0.000 0 $0.00
40|{MR 3 2t om0l o3st! o p P 0.000 0 $0 00
aa|MR 1 | vooo] oooo] o P 0000 0 $0.00
s2|Mr ) i o217} 025 o p 0.000 0 $0.00
s3|MR 3 | 0185( 026! 0 P P 0.000 0 $0.00
MR Tetal $3,575.00




Louisiana
TIER 1 REMEDIES

October-99
CLEC Summaries J ] Pass/Fail Remedies
Pasity | #Paid | Remady
OCN |Measure| Mode # Cells ¥ 4 acyv N, Month 1 | Month 2 | Month 3 | Month 4 { MonthS | Month 8 Gap On Amount

2101 [ 20| 0316] 2519] | P P 0.000 0 30 00

o ) 6| 0859 -aais] 7 p p 0.000 0 $000

slor i 14| o074s] -2128) 1 P P 0.000 0 $0.00

slot ! 8| 0288 1497 6 P P 0.000 n $0.00

7|01 ! 23] 0346] -2615] 16 P P 0 000 0 $0.00

/o1 | 16| 1101 20090 7 P P 0.000 ) $0.00
tolos | 40| o564 -304as] 3 P P 0.000. 0 $0.00
njo t nf 0099 -1692] 3 P p 0.000 0 $0.00
12lo1 1 sl o367 .0976] 3 P P 0.000 0 $0.00
t3lor 1 A osrs] 2] 2 P F 0.000 0 $0.00
1sjor I 2| 04200 0787 3 P P 0.000 0 $000
21}oi 1 97 1s44] 5438 58 P P 0.000 0 $0.00
22101 ' 8 oo02t] -i1281| 7 p P 1.000 0 $0.00
24|01 { 2| o288 0663 P 0 000 0 $0.00
26|01 | i| o634l 0685 o P P 0.000 0 $0.00
27|01 I 2f 0975] 0662 o P P 0.000 0 $0.00
£11] (o) I 80| 1428 4s42] 52 P P 0.000 0 $0.00
3ot 1 2l 0376 -0645] 2 P P 0.000, 0 $0.00
2lo ' s| 120 223 2 P F 0.000 0 $0.00
vslos t 10f o0621] -1.514f 5 p p 0.000 n $0.00
E¥1%6Y I 1| om} o457 o P p 0.000 ) $0.00
3s{o! 1 38] 3226 10270 30 F P 0.200 2 $200.00
113 (6} ) 28]  -1086f -2574] 21 P P 0.060 0 $0.00
3slot 1 19| ood3] 234 16 p P 0.000 0 $0.00
190t ( 4f 0568 -105 ) P P 0.000 n $0.00
4301 | of 18 1763 6 p P 0.000 9 $0.00
4]0l i 1l 0018 stz 7 P P 0.000 0 $0.00
asfon I 4 na2s2| 042 2 P P 0.000 0 $0.00
46lO1 I 3] osstt .os09] P P 0.000 0 $0.00
a7lot ' sl i1nsel .090s] P P 0.000 0 $0.00
aslol ' 214} 0013 98821 213 P p 0.000 0 $0.00
49101 1 4 -1 226 0934 3l F P 0.295 | $100.00
50101 1 | -3 457 -N.467 ! F 2.989 l S100 00
silon 1 18] oasi| 997 13 P P 0.000 0 $0 00
s2ion i 9 -N 195 -1.408 6 [ P 0.000 0 $0.00




L.ouisiana
TIER I REMEDIES

October-99
CLEC Summaries Pass/Fail Remedies
Parity | ¥ Paid | Remedy
OCN [Maeasure] Mode | # Cells z 8cv No #Momh 1 { Month2 | Month3 | Month4 ! MonthS | Month 6 Gap On Amount

i1 (6] { 1 -0.053] 183 ] P P 0.000 ] $0.00;
sstot ! 2 -N.134 -0 660 [ P 0.000 0 §0.00
56|01 1 2t 1.469 -2.7587 12 P P 0.000 0 §0.00
1501 2 { -1 850 -0.471 l F P 1379 1 $100.00
18]0I 2 2 0935 -0985 0 P 0.000 0 $0.00
24J01 2 | -3 338 -0.690 2 F | d 2.648 2 $200.00
ot 2 b) 1425 -1.42) 0 P P 0.000 0 $0.00;
3601 2 | -0.959 -0.470 ! F P 1).489 1 $100.00
47101 2 | 0.684 -1.003 0 1 d F 0000 0 $0.00
52|01 2 i 1.000 -01325 I P X)) 0 $0.00
15101 3 2 0.440, -1413 4 P P 0.000 0 $0.00
19101 3 2 0.952 -2.045 0 P p 0.000 L] $0.00
20|01 3 | 0.142 -0.468 1 P 0.000 0 $0.00
25101 ]l 5 1.379 -2.857 | P P 0.000 0 $0.00
28101 3 2 0.965 -2.660 0 P P 0.000 0 $0.00
40101 3 2 -0.398 -1 352 7 P 0000 0 $0.00
4] 3 1 -0.816 -0.683 2 F 0.133 i $400.00
47101 3 4 1.373 0939 0 P P 0.000 ] $0.00
sijot 3l t 0.142 -0.468 1 p P 0.000| 0 $0.00

Ol Teta} $1,200.00

Grand Tetal $126,525.00

Notes: 1) The column lebeled % Cells’ indicates the number of cefls which had activity for the particular CLEC.

2) The column labeled ‘N, ' indicales the number of CLEC transactions in negative cells.
J) The column labeled ¥ Paid On' indicales the number of CLEC transactions on which remedies are to be paid.

Measwre

(o]} Order Completion interval

AD Maintenance Average Duration
M Percent Missod Installations

MR Percent Missed Repars

PT Provisiomng Tibls W/in 30 Days
RT Repeat Yroubles Wiin 30 Days
TR Custorrer [rouble Report Rate

Mo

) -- Resale POTS

2 -- Resale Design

3-- UNE Loops

4. UNE tL.oaops and Comboy
5-- IC Trunks

Moath

Month | -«
Month 2 --
Month 1 --
Month 4 --
Month S --
Month 6 —

Oct-99
Sep-99




Louisiana
TIER I REMEDIES
November-99

CLEC Summaries Pass/Fail Remedies
Parity | #Pafd | Remaedy
OCN |Measure] Mode | #Cells Z acv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 8 | Month @8 Gap On Amount

2]AD ] 9] 2114 21| 6 P P P 0.000 0 $0.00
3lap | 24| 0063 -28%3)] 18 P P P 0.000 0 $0.00.
4|AD | 16 o0804f 2369 6 P P P 0.000 0 $0.00
s{AD [ te] -1088] 189 12 P F P 0.000 0 $0.00
6{AD t 12 oos| 2783 s P P P 0.000 0 $000
71AD 1 2| 0273 o658 P P 0.000 n $0.00
91AD 1 28] 0376 2899 16 P P P 0.000 0 $0.00
t0|AD i st| 3103/ -sas3| 18 P P [ 0.000 0 $0.00
AD ) 12| osos| -1887 6 P P P n.ooor 0 $0.00
AD 1 t| 069%] -0467] 0 P P P 0.000 0 $0.00
AD I 7 0283 1207 s ( P P 0.000 0 $0.00
AD | si -0387] 1902 10 P F P 0.000 0 $0.00
AD I 2l o0975| -0661 0 P 0.000 0 $0.00
AD | 108 4590, .7703} 172 P P P 0.000 0 $0.00
AD ' 35| -0069] 3658 31 P P P 0.000 ] $0.00
AD | 3{ 0726] 0808 P P p 0.000 0 $0.00
AD 1 2| -0o014] .0627] 1 P P P 0.000 0 $0.00
AD | 2| 0610 0664 P P P 0.000 0 $0.00
AD I si  o1dr] -ras2 4 P F P .000 0 $0.00
AD | 1ne| -0876] -7249) 128 P P P 0.000 0 $0.00
AD 1 o] 0298 -1722] & P P P ooook 0 $0.00
AD [ 12| 2009 -1698] 2 P P P 0.000 0 $0.00
AD 1 ss| -2.870| -4408] 61 P P P 0.000 0 $0.00
AD | 83l o166 5375 53 P P P 0.000 0 $0.00
AD 1 45| -1658] -3654] 6 P P P 0.000 ) $0.00
AD 1 t| -0046{ -0468] 1 P 0.000 0 $0.00
AD 1 1) 1o30] -2026] 4 P P P 0.000 0 $0.00
AD ! 12| o4l 1751} 6 P P P 0.000 0 $0.00
AD t 8l .1ss0f -1.ss21 8 P P P 0.000 0 $0.00
AD ( i| o068 0470 o P P 0.000 0 $0.00
AD | 1l 026t 0472 1 P P P 0.000 0 $0.00
AD ! 71 -0078] .1673| 8 P P P 0.000 0 $0.00
AD 1 19| -1302} -2416] 18 P P P 0.000 0 $0.00
AD ' s{ o0686] -tam| 3 p P p 0.000 0 50.00
AD i 2{ o032 -0667] 1 P P 0 000 0 $0.00
AD | is| o288 2254 6 P P P 0.000 0 $0 00
AD 1 27| 2267f -11.082] 204 P P P 0.000 0 $0.00
AD | sl 0387 1422 4 P P P .000 0 $0.00




TIER 1 REMEDIES

L.ouisiana

November-99

CLEC Summaries Pass/Fall Remedies
Parity | ¥ Pad Remedy
OCN [Measurel Mode | # Celis 2 8cv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month6 | Gap On Amount

Sa|AD ] o8] 0693 42511 47 P P 17 0000 0 W
ss|aD | 6 010 im0 P P P 0.000 0 $0.00
S7|AD | 19{ 0320 .28t 14 P P P 0.000 0 $0.00
s8|aD | 6| o5 -1428] 3 P P P 0.000 0 $0.00
solap 1 a2 o6n| -4632] a4 P P p 0.000 0 $0.00
14[{AD 2 2| -os98] 063 2 P P P 0.000 0 $0.00
t1s{aAD 2 1| 0.129] .0ds0| i P ] p 0.000 0 $0.00
16{AD 2 4 0335 0900 2 P P P 0.000 0 $0.00
19jaD 2 2l -2165{ -0660] 2 F P 1 506 I £100.00
|AD 2 s| oassl .o37s] 4 P P P 0.000 0 $0.00
Wlan 2 2| -o10s] 0652 2 P P ¢ 0.000 0 $0.00
37]AD 2 s| 1668 0920 1 P P P 0.000 0 $0.00
a2jan 2 o 1212] 147 2 P P P 0.000 0 $0.00
a71ap 2 13 -1280f -1673] 12 P P P 0.000 0 $0.00
solan 2 s o181] -0%89] 2 P P P 0000 0 $0.00
s2|aD 2 1] o28s] .oas8] P 0000 0 $0.00
ss|aD 2 2l 0308 0598 P P 0.000 0 $0.00
sjaD } 2| -2436| .065S| 2 F P 1.781 1 $400.00
1sjAD 3 8| o124 .1427] s P P P 0.000 0 $0.00
21}ap 3 1| 22 .0467] | F F r 1.767 i $500.00
22/aD 3 1| -3268] -04s6] 1 F F 2.902 t $450.00
25|AD } 3l e8] 303 g F J F 0.175 | $400.00
26{AD ) 1s| 0837 -1702] 12 P p p 0.000 0 $0.00
]aD ) 1s| 1227 2427 9 P p P 0.000 0 $0.00
solaD 3 2l 2332 o893 4 F F 1.439 2 $800.00
s6|AD 3 1l o6%] .0467] o P P F 0.000 0 $0.00
AD Tetsl $2,650.00




Louisiana

TIER I REMEDIES
November-99

CLEC Summaries Pass/Fail Remedies
Parity | #Paid | Remaedy
OCN |Messure| Mode | # Celis z acv N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month 6 Gep Oon Amount

TNt ) il 0037 0228 0O P L2 0.000 0 $0.00

21MI 1 134 -3598 -2 784 3l F F F 0814 7 $1,225.00

3lMI | 771 soe7| 2347 25 F F P 2.720 180 $2,250.00

41MI ] 72 -1.286 -2032 10 P P F 0.000 (1] $0.00

SIMI ] 4?2 -6.063 -1.634 15 F F F 4,430 15 $2,625.00

6IM | 120 -7.439 -2487 M F F F 4952 4 $5,950.00

TIMI 1 b} 0.496 -0 355 0 P P 0.000 0 Sn.00

9N | 108 -5.786 -3 203 44 F F F 2.582 29 $5.075.00
10fMI 1 156f -2) 586 -4.902 166 F F F 18.685 166 $29,050 00
M8 1 69 -3 898 -1.891 21 F F P 2007 L $1,37500
13IMi ! 36] -1324) 137 17 F F F 11.869 17 $2,975.00
14{MI t 2 -2.419 -D.959 S F P F t 460 2 $200.00
18{M | | 0.148 -0.244 0 P F p 0 00 0 3000
16{MI ! 201 -10.012 -0 780 8 F F F 9.232 8 $1,400 00
17MI | 11 -1 574 -0.612 } F p 0.962 | 310000
20IMI ) 1 -1.915 -0.253 i F 1.661 [ $100.00
231M1 | 61| 94304 -7.530| 836 F F p 86.774 8316} $104,500.00
24|M1 ! tHl 4.7 -2296 25 F F F 2497 16 $2,800 00
251M1 | 4 0.877 4).391 0 P F p 0000 0 $0.00
261M1 1 1 0.000 0.000 0 P 0.000 0 $0.00
27IM0 1 20 -1.999 -1.064 4 F P P 0938 t $100.00
28|MI 1 83 -5520 -1.938 12 F P P 3.582 11 $1,100.00
30| M1 i ] -9.990 -0.230 1 F F F 9.760 ] S175.00
JLpMI [} 472 -6.484 5512 12t F F p 0571 i8 $2,250.00
1M 1 30 0324 -1.195 | P P P 0.000 0 $0.00
NIM 1 54 1673 -1.645 3 p | 4 P 0.000 0 $0.00
34¢MI 1 148 -7214 -2.499 32 F F F 4715 J2 $5,600.00
3siML l 4 0239 -0.332 0 P o F 0.000 0 §0.00
36jMi 1 3921 -12.541 4.579 92 F F F 7.962 92 $16,100.00
I7iIMI ! 140 -7.199 -2.403 206 F F F 4.797 26 $4,550.00
IsiMl | 2 -1.996 01357 | F P 1.618 | $10000
I9[MIL 1 131 -6.656 -2.459 30 F F P 4.197 30 $3,750.00
40| M1 ! 108 157 -2 14) 8 P P P 0.000 0 $0.00,
44iM1 | 2 0151 -0.330 0 p P P 0.000 0 $0.00
45{M1 | 301 10458 -1.434 24 F F F 9025 24 $4,200.00
47fMI { 21 0.567 0.698 ! P F F LX) ] n $0.00
43]M1 | 32 -1.613 1217 4 F F P 0.196 i $(25.00
49iMl 1 1S -1 586 -0.827 4 F P P 2758 3 $300.00




Louisiana

TIER I REMEDIES
November-99

CLEC Summaries Pass/Fall Remedies
Parity # Ppid Remedy
OCN |Measure| Mode |#Celis | Z 8cyv N, Month 1 | Month 2 | Month 3 | Month4 | Month5 | Month8 | Gap On Amount

1) B¥]] | k] R L) F T F 3.613 $2.215.00
sijm 1 915} 4202 8s512] 299 P P P 0.000 0 $0.00
S2IMI t 62] -19.545 -1 832 n F F F 17.713 13 $5,775.00
s3{mMi t Il o.10s] .0225] o P F p 0.000 0 $0.00
salMt 1 221 -944s] 3210 35 F F F 6.235 35| $6,12500
5SMI | 40 -2.695 -1.236 6 F F F 1.459 3 $525.00
S6iMI 1 1 0.187 0 261 0 P F F 0.000 0 $0.00
STINMI ) 63 -6.538 -1 572 19 F F F 4.963 9 $3,325.00
58| 1 [ S0F -14970; -1418 8 F F F 13.552 18 $3,150.00
SOIMI | 104 6954 -3 626 67 F F F 3328 56 $9,800.00
sMmi 2 2| -1980] -0329{ 2 F P F 1.651 1 $100.00
12]M1 2 2 -1.276 -0.254 2 F 1.022 | $100.00
14{M1 2 4f -1668] -Dda66f 5 F F F 1.203 2 $350.00
(B] Y]] 2 1| 0987 0204 o P F 0.000 0 $0.00
16jmi 2 )| o4t} -osss) 7 F F P 3.487 7 $875.00
21|11 2 il 0980 -0204] o0 P 0.000 0 $0.00
251wl 2 2 Q010f -0276 | P F P 0.000 0 $0.00
27{Mmt 2 4/ o029 -0354 3 P F P 0.000 0 $000
ya|mi 2 s| 0582 0679 4 P p F 0000 0 $0.00
7iMi 2 6] ©0103] 0465 2 P P P 0.000 0 $0.00
a7|MI 2 3| 2491 o2 4 F F P 2.216 3 $375.00
so{M1 2 2] 3070 -0384] 3 F P F 2.686 3 $300.00
$2{MI 2 1 0.000 0.000 0 P 0.000 0 50.00
55 (M1 2 8 -4.757 0716 14 F F F 4.041 14 $2,450.00
S7{M1 2 3 1102 -0.494 9 P F F 0.000 0 $0.00
s8{mi 2 tt  oooo] o000 P 0.000 0 $0.00
16]M1 ] 2 0472 -0.766 2 P p F 0.000 0 $0.00
18fM1 3 2 17 0.429 0 P 0.00¢ 0 $0.00
21|M1 3 3 -2.006) 0478 4 F P p 1.529 2 $800.00
25 M1 3 1 0.727 -0.267 0 P P 0.000 0 $0.00
26{MI 3 4 7l -1 274 2 P P P 0.000 0 $0.00
291M1 i) 2 0977 -1 520 0 L P P 0.000 0 $0.00
a1|mi 3 2l oi88] o2 P P 0.000 0 $0 00
45IM1 3l 3l 0303 -0.408 2 P 0.000 0 $0.00
47|M1 } | 0.761 -0.422 0 P F 0.000 0 $0.00
SOIMI( ) 2 0975 N.730 0 P F F 0.000 0 50.00
s6{MI 3 A o1s{ s p F P 0000 0 $0.00
M1 Tota| $234,300.00

|




TIER 1 REMEDIES

Louisiana

November-99

CLEC Summaries Pass/Fall Remedies
Parity # Paid Remedy
OCN |Measure| Mode | # Celts z BCvV N, Month 1 | Month 2 | Month 3 | Month 4 | Month 5 | Month 6 Gap On Amount

IMR ] 19] 0205 143 3 P P 2 0.000 ) $0.00

3|MR | 240 01370 -140s] P P P 0.000 ) $0.00

4]MR 1 16| 0838] 11s0] 1 P P p 0.000 0 $0.00

s|MR | 4] 2287 03861 s F F P 1.426 2 $250.00

6|MR 1 12 owis]l -1274] 3 P P p 0.000 0 $0.00

7{MR { 2l oses) 03si] o P F 0.000 0 $0.00

9|mMR | 29| 12621 1491 6 P P p 0.000 0 $0.00
10|MR i R 0038 25571 1 P P P 0.000 n 5000
11]MR I 12l 13200 0892 o P P F 0.000 0 000
13{MR | ( 0196f 0251 0 P P P 0.000 0 $000
14[MR ) 71 0914] -06200 o P [ F 0 000 0 $0 00
16|MR 1 s| -0.164] -001s| 2 p F p 0000 0 $0.00
17{MR | 2l 02771 -0282f o p 0.000 0 50.00
3lmMr I W08] 0440} 3460 22 p P P 0.000 0 S0 00
24|MR 1 s| 0470 -18s{ 10 P F P 0.000 ) $0.00
25|MR I 3| o8] 0354 o P P [ 0.000 0 $0.00
27{MR 1 2| o408 02521 o P P P 0.000 0 3000
28| MR ' 2l -0498] -03s1 ( F P P 0146 ! $100 00
9]MR | s| -0080] -06s4] 1 P P F 0000 0 $0 00
MR 1 el 094sf 3309 16 P P P 0000 0 $0.00
12|MR | o] o09s8] .0846] o P P P 0.000 0 $0.00
33|MR | 12l 0977 .0948] o P P P 0.000 0 $0.00
34|MR ! ss| -s864| -20220 29 F F F 3842 23|  $4,90000
36|MR | 83 0933 .2s12] 8 P P P 0.000 0 $0.00
37|MR [ 46/ -r148] -1859] 10 P P P 0.000 0 $0.00
I8|MR i i 0378] 0283 o P 0.000 0 $0.00
I9|MR I 1 0.192] 079 1 P F P 0.000 0 $0.00
40|MR | 12) -0843] -0902] 2 p P P 0.000 0 $0.00
42jMR | 8} 0401} 0799 2 P P p 0.000 0 $0.00
43MR | i o388 0289 o P P 0.000 0 50.00
44| MR 1 1| o032 o288 o P P F 0.000 0 $0.00
4s|MR | 71 o04n| osmis] 2 P P F 0.000 0 50.00
47|MR ' 19| 0432 -11ss] a4 P P F 0.000 ) $0.00
48|MR [ s| o0844] -0674] oo P P p 0.000 0 $0.00
49IMR i 2l 047s| -0409] o P P 0.000 0 $0.00
so|MR | I1s| os64] -0882] 2 P F P 0.000 0 $0.00
S1|MR 1 2271 0460} 5473 61 P p p 0.000 0 $0.00
$2|{MR | 8 0864 0785 o0 p P P 0.000 0 $0.00




Louisiana

TIER I REMEDIES
November-99
| CLEC Summaries Pass/Fail Remedies
Remedy
Mode |scCeis| z | scv | w, TJ'”‘M' 1 | Month 2 | Month 3 | Month ¢ Amount

O8] 1733 3.140] 12 - P ) $0.00)

1 6/ o089 w63 o P P P 0 50.00
i 19| .2.804] -13m0| 8 F P P 3 $300.00
) 6] 02000 0774 P P F 0 $0.00
' & s 2038 s P P P 0 $0.00
2 2] o6 0325 o P F P 0 $0.00
2 1| o oooe| o P P P 0 $0.00
2 4/ o000l oo000f o P P P 0 $0.00
2 2| o]l o023 o P P 0 $0.00
2 s| o036s| -0256] o P P P 0 $0.00
2 2| onooo] o000 o P p P 0 $0.00.
2 st 0707 0S| o P P P 0 $0.00
2 4 o6l o046 o P ¢ P 0 $0.00
2 13 27| o7 o P P P 0 $0.00
2 4 oss| 03] o P P P 0 $0.00
2 1| o3| 0228 o P 0 $0.00
2 2| os0| o182 o P P 0 $0.00
3 2l 03277 0348 o P P 0 $0.00
3 s| o3¢ o0220f o P P F o $0.00
) | 4| 0263 ¥ F P ! $450.00
3 )| 6am] 0234 F F | $450.00
3 3y 18] osi9) F P P i $400.00
3 1s| oess| -0375| o P P P 0 $0.00
3 1s wm 0570 o P P P 0 $0.00
) 2| 21 026t] 1 F F ] $400.00
3 | ows| o251 o0 P P P 0 $0.00
MR Totst $7,250.00




Louisiana

TIER I REMEDIES
November-99
CLEC Summaries #_ Pass/Fall Remedies
m.] Remedy
OCN |mee Mode |#Celts| 2 N, }sonth1 | Month 2| Month3 | Month 4| Months | Month s Amount
] 5] 23 ot B 2 ) — 3000
| s| o013 7 P P P 0 $0.00
l 14| 0425 9 P P P 0 $0.00
I sl oa9| -1 3 p P P 0 $0.00
) 16| ossi] -2180 7 p P P 0 $0.00
] 2l 1oi9] -0s1s| o p 0 $0.00
' 6] om2] 2297 16 P P P 0 $0.00
[ st o682l -3626] 3s P P P 0 $0.00
1 17 od«os| 2212 o P P P 0 $0.00
) 3l 1027 -0762] 2 P P P 0 $0.00
i 4| o784 14| 4 P P F 0 S0.00
( s| owms{ -tom| 3 P P P 0 $0.00
' 1| -0962] -04s3] F I $100.00
| uo1 ome| -6.150| s P P P 0 $0.00
i /L R I P P P 0 $0.00
| 4| o09ss| -1oes] 4 P P ) 0 $0.00
] 3| ris4| -os0 o P P p 0 $0.00
) 93| 2834 s3s2| 7 P P P 0 $0.00
) i| oe6o8] -04s9| o p P P 0 $0.00
) wH 1363 -usu| 2 P P P 0 $0.00
) n| usol zne 13 p P P 0 $0.00
1 so] -0208) -3ss7| 27 p F P 0 $0.00
I ) o144 2117 s P P P 0 $0.00
1 2| o982 .0ess| o P 0 $0.00
) o708] 2087 13 P P P 0 $0.00
) 12| 0067 -16s1] 8 P P P 0 $0.00
] 7| -1668] -1.640| 8 F P P 1 $100.00
\ al o8] .03 1 P P P 0 $0.00
I o 257 o;ou 3 F p P 1 $100.00
1 3| visel 093] o P P P 0 $0.00
) 9| o022 -rase] & P P P 0 $0.00
[} 218 0.451] -10.289 227 P [ 4 P 1] $0.00
' 3| -0a406| -0807] 3 P F P 0 $0.00
| is] o0962] -1933] 8 P P P 0 $0.00
| 71 -t40s] -1259) 4 F P P { $100.00
$7101 | 15 1.508 -1.778 ¥ ] P P P 0 $0.00
ssjos | s| -18s8] -1os] 3 F P 1 $100.00
SO ] 28 -0.344 -3.410 22 P P P 0 $0.00




Louisiana

TIER I REMEDIES
November-99
CLEC Summaries Pass/Fail | Remedies
Parity | #Paid | Remedy |
Mode |#Ceis| 2 Bcv | w, | Month 1 | month 2 | Month 3 | Month 4 | atonth 3 | Monthe | Gep On Amount
3 T 5 ¥ ) ;) B T 0. o R
2 1 0.684 0638 0 P [ o 0.000 0 $0.00
2 ] 0193 -0.470 1 P 0.000 0 $0.00
2 1] ocss| 0463 o P 0.000 0 $0.00
2 2 0.838 -0.665 | P F P 0.000 0 $0.00
2 o omso] 1287 P P P 0.000 0 $0.00
2 4 -0.815 0.939 3 P F P 0.000 0 $0.00
2 ] -1.906 0.688 2 F | B 1.218 1 $100.00
2 3| -13ms] osi2| 2 F P 0.566 | $100.00
3 2 0.929 -1.507 (] P [ 4 P 0.000 0 0.0
k| 2 0937 0973 0 P 0. 0 $0.00
3 3 .14} -1.080 s P | L 0. 0 $0.00
3 I 0.6%4 -0.682 0 p [ 0. 0 $0.00
k] 4 1.328 2571 0 P P P 0.000 0 $0.00|
3 2 0957 -2.759 0 [ 4 p [ 0.000 0 $0.00|
3 2 -1.878 -0.664 2 F P 1214 [} $400.00
3 ) 0.876 -0.953 ] 1 4 0.000 0 $0.00
3 | 0.684 0.996 0 P 0.000 0 $0.00
3 2 0.949 -1.592 0 P P P 0.000 0 $0.00
3 2 0.95S 40828 0 P P P 0.000 0 $0.00
$1,100.00
$243,300.00
|

Notes: 1) The column labeled ¥ Cefis’ indicates the number of cells which had activity for the perticular CLEC.
2) The colurmn isbeled ‘N, indicates the number of CLEC transactions in negstive cefis.
3) The colurm lebeled % Peid On’ indicetes the number of CLEC transactions on which remedies are to be paid.

[Measure

i
AD
MmI
MR
PT
RT
[TR

Order Completion Interval
Maintenance Average Durat
Percent Missed [nstaliations
Percemt Missed Repairs
Provisioning Trbls Wrin 30

ian

Days

Repest Troubles W/in 30 Days
Customer Trouble Report Rate

Mode

l-- Resale POTS

2. Resale Design

3-- UNE Loops

4 -- UNE Loops and Combos
5 -- IC Tronks

Month | --
Month 2 --
Month 3 --
Month 4 --
Momth § --
Mowth 6 --

Nov-99
Oct-99
Scp-99




